
Words from our Family Services clients:



"I generally don’t write letters or send cards. But in this
case I need to. Not sure how long I have left on this
planet, but I say thank you so much for your help.

Financially I am wrecked. The assistance really helped
ease the financial pain.”

In June, our Transit drivers logged over
43,000 miles and almost 5,000 trips - all
while keeping a 96% on-time
performance rate!

Transit

Nearly 700 separate households were
served through NEICAC Outreach Offices
across our seven county service area in
June with over $130,000 of assistance
approved to help meet needs.

Family Services

Fifteen families (65 people) who are
enrolled in Early Head Start took a trip to
the Dubuque River Museum in June!

Early Childhood Programs

The amount of FaDSS
families with addressed
child care issues
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Of the families that exited FaDSS, 64% had
increased income & 88% of those with
children ages 0-5 were co-enrolled in early
childhood programs.

In the past year, our Housing program
has provided housing to 110 household
members and 63 households.

WORKING TOGETHER
In June, our House Programs
Coordinator participated in an
Elkader Housing Committee
meeting, assisting with the process
of creating a city housing survey to
determine housing needs, current
rental stock, and development
opportunities.
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The rate of exited FaDSS
families with mental health
concerns that accessed
treatment

Oh, The Places They Went...
June Transit Trips

Dialysis/Medical: 1,168
Education: 44

Work: 535
Work Activity for Individuals

 with Disabilities: 1,971
Other: 1,252

Our Guttenberg office is up & running at 
514 South River Park Drive.  

During the month of June, Christine 
(our new Family Services Specialist), 
served 19 unduplicated households!

3,672
LIHEAP applications were approved

through NEICAC during the 
10/1/22 - 4/30/23 application period, 

an increase of 124 applications 
from the previous year!

NEW LOCATION!

CACFP
We provided 1,223 meals and 754 snacks
to kids in the Head Start summer wrap
program in June! We also welcomed a
new in-home provider in Fayette County.

Ten homes were completed in June & staff
received extensive training at the IWAC
Retreat on combustion & home pressures.

Weatherization


