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T H O U S A N D

Breakfasts, lunches, and snacks 
from CACFP to 230 children 

across 16 Head Start 
Classrooms

Words from our Family Services clients:
"They were interested in helping and polite & pleasant. 

Made things less stressful & the experience was 
reassuring in a particularly & unusually bad time for me"

 
"They are so understanding, helpful, and 

non-judgmental. It has been a very humbling 
experience to be in our position & need help"

479 unduplicated customers; 94 were
brand new to Transit. 6,325 trips were
completed for a total of 50,011 miles
driven.

Transit

Over 1,100 payments for a total of 
$201,000+ was paid to water vendors 
to prevent disconnects or to reconnect 
water services from  10.1.21 - 9.30.22.

Family Services

Over the summer, 28 families
participated in three field trips and 32
families participated in nine
playgroups.

Early Childhood Programs

Weatherization
Ten homes were Weatherized in
September. State monitoring is taking
place in the form of field inspections &
administrative process checks.

On-time 
performance for 
Transit Drivers
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Three families exited the FaDSS 
program; the average time spent in the 
program was 26 months & they 
averaged 13 monthly contacts with their 
specialist.

All Housing properties are currently full. 
Moisture alarms were installed on water 
heaters at Woolen Mill to help prevent 
leaks that could cause major damage.

MAKING A DIFFERENCE
Nearly 8,000 pounds of food 
were provided to 161 households 
through our food pantries.

Our outreach offices made 350 
referrals to 256 households for 
other NEICAC services & outside 
community resources.

139 active employees
Current openings are in 

Head Start & Transit
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The rate of exited 
FaDSS families with 

mental health 
concerns that 

accessed treatment


