NEICAC staff attain national certification

Monica Roderick, Northeast lowa Community Action
Corporation transit system administrator, and Daniel
Michels, NEICAC housing property manager, have
both attained the "certified community action
professional" national designation know as CCAP.

The path to this certification includes a detailed review
of an individual's documented education and
experience as it relates to management and
leadership, and to an individual's ability to publish a
body of work that meets multiple criteria. They must
pass a three-hour written examination that tests the
individual's knowledge of community action, finance
and budgeting and real world problem solving.

Pictured are Daniel Michels and Monica Roderick

Roderick and Michels formally received their national
certifications at the national Community Action Partnership training conference in San Francisco in late
August.

Roderick, of Waukon, and Michels, of Decorah, join other CCAPs at Northeast lowa Community Action
Corporation. Last year NEICAC was recognized at the national Community Action Partnership training
conference as the only one of more than 1,000 community action agencies nationally that's entire
management team had attained the CCAP designation.



